
A ssess i ng  You r  R esponse
You f ind a blog ,  v ideo,  or  social  media post  about  your  organizat ion. 

How should you respond?

A S S E S S M E N T
I s  i t  pos i t i ve?

E V A L U A T ECONCURRENCE
Prov ide a factual 
and wel l -ci ted 

response that  may 
agree or  disagree 

w i th  the post ,  us ing 
an upl i f t ing  tone in 

ei ther  case.

You can af f i rm the 
post ,  let  i t  stand,  or 
prov ide a posi t i ve 

rev iew. 

Do you want  to 
respond?

MONITOR  ONLY
Avoid responding  to 
speci f ic  posts or  indiv iduals 
as th is  can somet imes 
escalate the behav ior. 
Moni tor  the s i tuat ion for 
relevant  in format ion, 
comments ,  engagements , 
and potent ial  to go v i ral . 
Consider  banning  repeat 
of fenders/abusers i f  thei r 
act iv i t y  i s  harmful  to other 
fol lowers or  staf f.

F I X  THE  FACTS
Respond di rect ly  w i th 
factual  in format ion. 
(Refer  to the response 
considerat ions below. )

RESTORATION
Rect i f y  the s i tuat ion, 
respond,  and act  upon 
a reasonable solut ion. 
(Refer  to the response 
considerat ions below. )

D I G I T A L  R E S P O N S E  C O N S I D E R A T I O N S
TRANSPARENCY SOURCING TIMEL INESS TONE INFLUENCE

Disclose 
your  church 
or  minist r y 
connect ion.

Ci te  your  sources 
by  including 
hyperl inks , 

v ideo,  images ,  or 
other  references .

Take t ime to craf t 
good responses ,  but 
respond w i thin  24 
hours as much as 

poss ible .

Respond in  a  tone that 
re f lects the love of  Chr ist 
and the standards of  the 
Seventh-day  Advent ist 

church

Focus your  attent ion 
on the most  in f luent ial 
people and inst i tut ions 
related to your  minist r y , 

and the church.

P lease remember to ref lect  the love of  Chr ist  a lways .  Though i t  may  be di f f i cu l t  to respond to ever y  post ,  ever y 
oppor tuni t y  to connect  i s  an oppor tuni t y  to advance the k ingdom.  For  minist r y  leaders ,  understand that  social 
media prov ides a  unique oppor tuni t y  for  long-term pastoral  care that  can ser ve to enhance the relat ionship you 

cul t ivate w i th  your  members as wel l  as the community  your  minist r y  ser ves .

R E S P O N D

Leave i t  a lone,  no 
response.

LET  POST STAND

I s  th is  prof i le  or  s i te  dedicated to bashing 
and degrading  others ,  especial l y  the 

church ,  our  bel ie f s ,  leaders or  minist r ies?

“ TROLLS”

I s  the post  a  rant ,  rage,  joke,  or  r id icul ing 
or  sat i r ical  in  nature?

“ RAGER ”

I s  the post  a  resul t  of  a  negat ive exper ience 
w i th  one of  our  churches ,  minist r ies ,  leaders , 

or  members?

“ UNHAPPY  MEMBER ”

Are there er roneous facts or  other 
mis in format ion in  the post?

“ M ISGUIDED”

NO

NO

NO

Proact ively  share your 
stor y  and miss ion w i th  the 
indiv idual .  Thank  them for 

thei r  pos i t i ve feedback . 
(Refer  to the response 
considerat ions below.

SHARE SUCCESS

YES

Base response on present  ci rcumstances ,  the 
in f luence of  the post ,  and credibi l i t y  of  the poster.

Wi l l  y ou  r e spond?

F INAL  EVALUATION

NO

Leave i t  a lone,  no 
response.

LET  POST STAND

YES

NO

YES NO
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